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Welcome to the fifth Wiltshire Online newsletter; here you will find information about our many projects 
including refurbished laptops, digital literacy, broadband and business support. 
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Recycled Laptops 

The refurbished low cost 

laptop scheme has 

continued in its success 

having now sold over 

397 laptops to eligible 

recipients.  We have 

received requests from 

schools, charities, job centres, Wiltshire Parent 

Carer’s Council, Carer’s Support Wiltshire and 

Age UK in Salisbury and Devizes.  We have 70 

laptops still to be distributed and these have now 

all been allocated to an individual where we have 

received a request.  We are currently working with 

our customers to schedule in appointments for 

them to receive their laptop and we expect to 

conclude all appointments by the end of August 

2015 which will bring the scheme to a close as we 

will have no further stock of laptops available.   

A closure report for the scheme will be created in 

October and will highlight the numbers of those 

individuals who have benefited from each of the 

areas of criteria (Over 65, Full time Care, 

Disabled or Receiving means tested benefit).  We 

hope to be able to make these figures available 

for the next edition of our newsletter. 

If you have any questions and/or require further 

information then please email: 

digitalinclusion@wiltshire.gov.uk 

 

 

 

 

 

 

 

Digital Literacy 

The digital literacy 

project is run by 

volunteers known as 

digital champions. 

There are now more 

than 100 volunteers 

covering most of 

Wiltshire. Since the project started in 2012, more 

than 1,300 residents have been helped to get 

online and become confident in the basics of 

computer use. 

A partnership with The Corsham School began 

last year which saw 18 year 12 and 13 students 

recruited and trained as digital champions. 

Following this training they, together with four 

adult digital champions, regularly volunteer to 

help local members of the community with basic 

IT skills. This includes helping people to use 

email, search the internet, share photos and read 

books online. 

Since it started, the club has gone from strength 

to strength with positive word of mouth meaning it 

has a regular waiting list of people wanting help.  

More than 70 people have been helped since the 

club started in October 2014.  

 An event was held at Springfield Community 

Campus to say thank you to the young volunteers 
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for their support to the club and the many people 

they have helped.   

The club is now on a summer break but will 

continue to run on Wednesday afternoons at 

Springfield Campus when the new term begins 

with some of this year’s students returning to 

help. 

 

Cllr Chris Williams attended the event and he 

said: “It was lovely to personally thank the young 

volunteers for all their hard work in supporting 

people in their community. They are an absolute 

credit and I’m sure they are all positive role 

models for their peers. 

“This project is a fantastic example of community 

spirit. With our support, the young volunteers 

have helped many people since the club began 

and it’s clear their time and efforts have been 

really appreciated.” 

Ethan Wilson, one of the Year 12 volunteers said: 

“It has been a pleasure to help the elderly with 

their computers and I look forward to continuing 

next year.” 

Hannah Webster-Bennie, a fellow Year 12 

volunteer said: “It has been a pleasure to help at 

the club”. 

Catherine Reynolds, the club’s volunteer 

coordinator said: “The young people have been a 

joy to work with. Their commitment, attitude and 

behaviour has been exemplary and they are a 

credit to themselves, their parents and the 

school.” 

All learners are asked to register their request for 

help via a central telephone number quoting 

‘Wiltshire online computer support’. On 1st April 

2015 the telephone number to register for help 

changed to the central Wiltshire Council number 

of 0300 456 0100. Customers Services register 

calls and our volunteer coordinators take that 

information to match learners to volunteer digital 

champions. 

Funding for the Digital Inclusion project runs out 

at the end of March 2016. We are in the process 

of looking at the sustainability of the service 

beyond that time. If you are interested in finding 

out more about our digital literacy project, please 

contact the Digital Literacy team at 

digitalinclusion@wiltshire.gov.uk. 

 

Superfast Broadband 

The Great Western 

Broadband (GWB) 

project continues to 

make great 

progress with rolling 

out fibre broadband 

across Wiltshire 

with over 55,000 premises now having access to 

a fibre service and over 300 cabinets upgraded.  

Wiltshire Council has recently secured further 

funding for a Phase 2 rollout.  We have 

completed our procurement and evaluation for 

Phase 2 and we are currently working through 

the high level plans to enable us to announce the 

winning bidder, Phase 2 timeline and the 

postcodes that will be included in Phase 2.  

Phase 2 work is not scheduled to start until 2016 

however, we want to make the information 

available as quickly as possible to allow any 

communities not in Phase 2 to look at alternative 

solutions.  We hope to have information about 

Phase 2 funding available on the Wiltshire Online 

website in early September. 

So now to tackle a few questions that we are 

often asked ....... 
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How do residents know what is happening in 

their area? 

They can find out in several ways.  They can visit 

www.wiltshireonline.org and add their postcode 

into our seven-digit postcode checker for an 

update on progress.  Wiltshire is served by 

several BT exchange areas, residents can use 

our A-Z exchange area update page which 

provides detailed updates on work happening in 

all of our exchange areas or they can send an 

email with their landline number and address to 

broadband@wiltshire.gov.uk 

Will residents automatically receive better 

broadband speeds when fibre is in their area?  

No, they will need to upgrade their service and 

place an order with their chosen Internet Service 

Provider (ISP). A good way to find out what deals 

are available is to check out the price comparison 

sites which have been accredited by Ofcom. The 

Ofcom website can be found at 

www.ofcom.org.uk or you can call them on 0300 

123 3333 or 020 7981 3040. 

If they want to upgrade do residents have to 

order fibre broadband from BT?  

No. A wide range of ISPs will be given the 

opportunity to offer their services across the 

improved network; this means you should be able 

to choose from a range of providers to purchase 

the best package to suit your needs. However, 

please note the decision to provide services will 

be down to each individual ISP according to their 

business model and is outside the control of this 

project. When you are choosing an Internet 

Service Provider, it is always sensible to check 

length of contract, level of customer service, 

actual speeds available to your property and of 

course cost.  

For more information about the project please 

contact the team on: broadband@wiltshire.gov.uk 

  

 

Business Support 
 

We continue to run 

the ‘Maximising the 

Internet to do 

Business’ workshops.  

These free workshops 

are aimed at start-up 

businesses or hobbyists who would like to learn 

how the power of the internet can help them to 

promote their business. 

 

Alongside these workshops, we are also running 

a ‘Social Media for Business’ workshop.  This 

workshop is new for 2015 and we are really 

pleased with how well it has been received.  At 

the workshop, attendees are able to get hints and 

tips on making the best use of Facebook, 

LinkedIn and Twitter to promote their business. 

 

Full details of each event and an online booking 

form can be found on the Eventbrite website:  

www.eventbrite.co.uk 

 

Alternatively for further information please email 

the team on: 

broadband@wiltshire.gov.uk 

 

Further information 
 

If you would like further information about any of 

the Wiltshire Online projects, please contact the 

team at: digitalinclusion@wiltshire.gov.uk 
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